














New Product Information - uniFLOW Output Manager (OM) v4.0.5
Canon US.A. is pleased to announce the availability of uniFLOW Output Manager (OM) v4.0.5.

This revision update incorporates support for recently announced imageRUNNER ADVANCE models

for both print/copy tracking as well as uniFLOW OM Secure Printing. uniFI_Gw

A new version of uniFLOW OM MEAP is also available (v2.4.0) to support the recently announced
imageRUNNER ADVANCE devices.

New Product Information - Agfa :Apogee Prepress Integration

Agfa :Apogee Prepress Integration with Canon imagePRESS Digital Presses

equipment and digital, toner based, printing equipment in their print shops. For print shops that
utilize Agfa equipment, Agfa :Apogee Prepress is a system than can manage both the digital and

AGFA &

has less errors and rework, thereby increasing productivity and driving revenue to the bottom line.

Integrate your Canon imagePRESS digital press into a hybrid solution to provide your print shop with maximum
versatility.

employ separate systems.

interface.
- Save time and money by eliminating the duplication of prepress work.
- Route jobs to a Computer-To-Plate (CTP) and/or digital press from one system.
- Job Messaging Format (JDF) enables bi-directional communication.

Events - Canon Sponsored InfoTrends Webinar - November 12th at 3pm EST

Emerging Technologies: Interacting with Your Audience
How are you engaging with your customers?

This webinar will take you on a tour of emerging techniques for “interactive and engaging” communications with your
customers. InfoTrends Group Director, Barb Pellow will discuss topics including: Variable Data Printing, Mobile to Print,
TransPromo, Multi-Channel “Conversation” Management, Quick Response Codes, Augmented Reality, and the implications
they could have for the printing industry. Also hear lessons learned from your peers on how they are interacting and engag-
ing with their customers.

Who Should Attend: imagePRESS C7000VP series and imagePRESS 1100 series Customers

When: November 12th, 3pm EST

To Register: https://canonproductmarketing.webex.com/canonproductmarketing/onstage/g.php?d=489192966&t=a
All attendees will receive an InfoTrends Whitepaper!



Events - 2010 PODi AppForum Conference - January 25-27, 2010 The MGM Grand Hotel Las Vegas

Join Canon in Las Vegas for the 2010 PODi AppForum conference - the best investment you'll make this year. You'll hear
from people in the trenches who are winning with digital print. This isn't theory; this is real world content with no holds
barred. The AppForum is exactly the kind of results-driven event that Canon is proud to support and bring to our valued

customers and colleagues. - __
Glick here now POD; _
s oregsie  APPFOPUM

We hope to see you there. Register before November 20 and save up to $300 on every ticket. Please visit
www.podi.org/home.php for more information.

Events - RSNA

RSNA November 28 - December 2 at the McCormick Place, Chicago, lllinois. Canon is helping to make RSNA the best event
of the year - we hope to see you there!

Did You Know - Let Your Business RUN Microsite Update

The updated RUN microsite includes multiple new features and
expanded customer centric content. The new content and fea-
tures of the RUN microsite will further educate and inform office R AL LT G AT S A GO GRS UL SR MG i
customers regarding Canon imageRUNNER and imageRUNNER
ADVANCE hardware and software solutions.

CAMON U.S.A., INC

Canon

These new features and content include:

Solution Case Studies
Current and ongoing library of Customer Case Studies detailing & J J J J! '
customer's situations and challenges and how Canon Solutions L e/ Sl

and technology provided improvements to their business.

Solution Newsletters

Current and ongoing library of Solution Newsletters reviewing Go to www.cusa.canon.com/RUN to visit the Let Your Business RUN
the latest news and updates regarding Canon Solutions. microsite.

Solution Brochures
Multiple brochures dedicated to each of the 10 Solution categories, which outline how customer needs can be addressed
by Canon solutions.

My Solutions Folder and I'm Ready to RUN (Contact Me) Functionality

The My Solutions folder allows users when visiting the RUN microsite to keep track of their areas of interest and business
goals. Once the customer has developed their needs and interests they can fill out their information to be contacted by an
authorized dealer.

Solution Webinars

Canon USA will be presenting an ongoing lineup of scheduled customer Webinars. Each month these Webinars will include
new topics on the Canon imageRUNNER ADVANCE hardware and software solutions and how they support the 10 RUN
categories. Along with these RUN Webinars Canon USA will also be conducting Vertical Market Webinars, which will discuss
the value of Canon technology within key vertical industries including Legal, Healthcare, Financial and Education. This
dedicated solution Webinar area of the RUN microsite will allow customers to see the schedule of Webinars, sign up for
Webinars and view previously recorded Webinars.


www.podi.org/home.php
www.cusa.canon.com/RUN

Inside Canon U.S.A., Inc.
Interview with Jennifer Kolchinsky, Sr. Specialist, Services Business Planning
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1) Could you tell me about yourself and your time spent at Canon Inc? -

| started at Canon USA in January of 2002 as a Marketing Specialist. My role at that time was K

to develop a 3rd party co-marketing alliance program designing the structure and engage- e ¥

ment models with the partners, channel marketing and business development programs,
as well as the customer facing categorization of our solutions. Through this experience, |
began working on software development activities with partners such as HP, SAP and Citrix,
regarding device compatibility and integration support for enterprise customer environ-
ments, as well as MEAP related development for smart card authentication and enterprise
fax integration. | went to Canon Inc. in May 2007 as the first expatriate from Canon USA
within ISG. In this role, | worked within the Office Imaging Products Division, for the Docu-
ment Solutions Group.

2) What was your assignment at Canon Inc. in Japan?

My primary assignment was to assist in the launch and ongoing marketing activity for a new software product being
introduced to Europe and Asia markets, iW360. This product was paramount in that it completely changed the manner in
which these markets approach the selling process. Instead of selling devices and software solutions separately, every sales
discussion began with a solution scenario, illustrating the devices’ features in operation with software to make everyday
office activity such as printing, scanning, and document workflow easy, efficient, and convenient. My experience at Canon
Inc. was incredible in many ways: | worked together in a team with exceptional colleagues and learned about Japanese style
of business and management practices; | studied and learned about all of the software products available from Canon Inc.
and from our global sales companies; | learned how to analyze daily sales figures and discover global business trends; | built
a global network and gained an understanding of operations and uniqueness of each market through strategy meetings
and regular monthly video communications with Canon sales companies; | had the opportunity to visit Toride and witness
the high-quality single cell production manufacturing of our imageRUNNER ADVANCE devices, as well as the Kosugi office,
to gain insight to the engineering processes for software and firmware. Being in Japan, | was exposed not only to the global
operations of Canon Inc. but | also had the opportunity to learn a new language, become one with a beloved culture, and
grow both personally and professionally. Can you tell... | miss Japan!

3) Could you tell me about your role here in Canon USA?

Upon returning from Canon Inc. this past May, | was assigned to an entirely new role, Canon Managed Document Services. |
recently announced this new global service to the USA market at the Canon Integrated Solutions Showcase. In this role, |
manage the overall product, including its components, market positioning and delivery to our sales channels. | am involved
with influencing the direct business entities for their current approach for Managed Document Services in meeting require-
ments and delivery support for global customers. | am preparing the marketing, business models, and sales support for our
Authorized Dealers who are either currently offering some form of managed print today, or will begin to in the future. In my
current role | am particularly interested and excited, as | will have impact for regional dealer business and global accounts
comprehensively, including devices, service and solutions.

4) Could you tell me about Canon Managed Document Services (Canon MDS)?

Canon Managed Document Services is a worldwide unified menu of services and consistent delivery methodology for
outsourced print and document management. Its components include innovative technology features in our
imageRUNNER ADVANCE devices for Serviceability, Software Solutions, and Professional Services. The methodology consists
of 5 Phases that enable greatest customer satisfaction through continuous business improvements: Discovery and Analyze,
Design, Deploy and Transition, Support and Manage, and Evaluate and Review. Canon MDS is designed with flexibility in
providing our sales channels with the tools and capability to deliver this service from small to enterprise customers, operat-
ing locally or scaling globally.



5) What are the benefits of CMDS for customers?

The benefits of Canon MDS and an outsourced solution for customers are many: Reduced overall costs through print asset
management and greater serviceability; a greater return on the investment made in print assets through usability under-
standing, device placement and workflow design; increased business productivity through automated services and docu-
ment workflow improvements. Customers can spend more time focusing on their core business, and be assured of their
print environment.

6) Do you have any message for customers pertaining to CMDS you spoke about?
Canon MDS is an evolution in partnership between Canon, our sales channels, and the end customer. Let us grow and
advance in business together.




