








OCTOBER 2009 HIGHLIGHTS

Events - Canon Integrated Solutions Showcase
On September 22, 2009, Canon opened its Integrated Solutions Showcase in Las Vegas . During this two-day expo, Canon show-
cased its latest technological innovations for businesses, including the debut of the imageRUNNER ADVANCE Series. On the show

productivity, enterprise management, high volume production and serviceability, while raising the benchmark on innovation.
Advancing Personal Productivity

Canon displayed a variety of new and existing hardware and software solutions,
including the new imageRUNNER ADVANCE Series, which will help increase the

Attendees were given hands-on demonstratsions of the new
imageRUNNER ADVANCE equipment.

Advancing Enterprise Management
In this area, Canon showed how the Company's solutions can help manage output

through a number of solutions, including:

Advancing High-Volume Production

Canon showcased a number of production-level solutions to help these busi-
nesses, including:

ADVANCE innovations.

Advancing Serviceability

At the Showcase, Canon displayed how the imageRUNNER ADVANCE's
technology design and the following solutions will help to reduce downtime
and total cost of ownership:

Keynote Addresses and Breakout Sessions

which explored key issues facing the industry today.
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Did You Know - Canon imagePROGRAF iPF Printers Come with Accounting Manager
Did you know that the new Canon imagePROGRAF iPF755/750/655/650 printers come with an account-
ing manager feature so you can track ink use and media costs?

The Accounting Manager serves as a powerful feature, used for accurate management of job logs, printing costs, and
other information that is increasingly important in production markets and office printing environments. With Account-
ing Manager, you can get a detailed look at usage of each of a company’s departments and the ability to easily manage
your company'’s projects and clients. In today’s ever changing economical environment, the Accounting Manager
feature is a must for anyone closely watching their costs and consumption, giving an accurate picture of what really
matters — the bottom line.
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This feature is located in the Status Monitor of a Canon imagePROGRAF printer’s* properties under “Accounting,” or in
the print driver under Utility & Maintenance s Accounting.

Features:

View paper and ink consumption quickly and accurately.

View printing costs by individual print jobs, as well as costs within a specific period.

Configure parameters and enter values used to calculate printing costs such as paper cost, unit ink costs,
and labor costs.

imagePROGRAF iPF755 and iPF655 printers come equipped with a built-in hard drive that can store up to
500 records of cost information on the printer.** The administrative server can display up to 10,000 job log
records in the Status Monitor.

*As of June 1, 2009 this feature is only available for the imagePROGRAF iPF755, iPF750, iPF655, iPF650.
**A printer without a HDD can store 10 records.

Did You Know - Essential Business Builder Suite of Tools

Did you know that the Essential Business Builder (EBB) suite of tools comes with the purchase of an
imagePRESS C7000VP/C6000VP/C6000?

The EBB Program suite of tools is designed to help print service providers build their digital print business. These tools
include a business self-assessment, industry best practices recommendations and vertically focused industry application
marketing tools. To access the EBB Program tools, log on to http://ebb.cusa.canon.com and click "Register Now".

For a more customized approach, mentoring services are also available. EBB mentors are noted third-party industry
consultants who will assess the print service provider’s current situation and help them develop a business strategy to
leverage their digital investment.

With this unique suite of business building tools and mentoring program, print service providers will find tactical advice
on how to jump-start success and competitively position and grow their digital business.
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Did You Know -- There is a newly designed imageWARE.com Site?

Canon’s new imageWARE.com website (www.imageware.com) was designed to address the requirments of three primary
audiences including prospective end customers, dealer sales personnel, and personnel within dealerships requiring
access to Canon software maintenance systems.

When reviewing the new website you will notice several key enhancements as outlined below:

+ Product information is easy to find and organized more effectively.

+ A new “Product Advisor” feature has been added making it easier for customers to identify the right product
based upon answering just a few simple questions.

+ Canon Professional Services content has been newly added.

+ A number of new Case Studies have been added.

» Canon’s eSupport website is now accesssible directly to end customers for troubleshooting of software related
issues.

+ A password protected Reseller section has been created providing reseller specific content in an easy to access
manner.

Canon will be making continual changes to the website and has specifically designed RSS feeds into the site to enable
you to immediately receive notification when new content has been added.

Canon Professional Service’s Case Study

Canon Professional Service’s Case Study - Canofile Conversion to imageWARE

This case study profiles Vanderburgh County (Indiana) Sheriff’s Office successful migration to imageWARE Document
Manager from Canofile. It describes how Canofile had fit Vanderburgh’s initial business requirements, which helped them
achieve workflow efficiency and their subsequent expansion of Canofile as their imaging and electronic document
repository system. With the discontinuation of Canofile, Vanderburgh was faced with a difficult business decision — how
and what to replace Canofile with. This case study delves into Vanderburgh'’s engagement with their Authorized Canon
Dealer and Canon Professional Services to review their options and how they decided to move forward with imageWARE.

The engagement of Canon Professional Services was instrumental in helping Vanderburgh address their business
concerns, which included the following:

» To scope and architect an imageWARE Scan Manager and imageWARE Document Manager solution
» The migration of Canofile image files and indexes into imageWARE Document Manager

+ The appropriate workflow construction for document capture, indexing, and archival

» The training of personnel on imageWARE solutions

The engagement of Canon Professional Services was a key component in helping Vanderburgh improve their imaging
and document management workflows. The expertise inherent within Canon Professional Services brought an additional
level of knowledge with regard to digital imaging, workflow automation, and system design.

Working with Canon has benefitted Vanderburgh’s document workflows. It now has in place a state of the art document
management system. Vanderburgh has also been able to take advantage of tools and features that weren't part of Cano-
file. For example, Vanderburgh went from a workgroup-sharing imaging system to a domain structure (via Active Direc-
tory) document management system, where enhanced administration functionality, security, roles, and usage rights are
tightly controlled and enforced throughout the entire organization. Additionally, it found further efficiencies in document
retrieval processes with document search and retrieval through a Web browser.


www.imageware.com

OCTOBER 2009 HIGHLIGHTS

Sales Tips

Below are some quotes from Bill Maddox, former Executive Vice President of Business Sales, Comp USA.

1. Talking Too Much About Yourself
"It's annoying if they talk all about their company and offerings without understanding s
my needs"

2. Asking What My Budget Is.
3. Not Keeping to a Schedule

" Arriving late, not following the agenda, dragging the meeting past the agreed upon
stop time."

Inside Canon U.S.A., Inc.
Interview with Hiro Imamura, Sr. Director, Enterprise Systems

Could you tell me about yourself and your role in Canon U.S.A., Inc.?

| joined Canon in 1985. This is my third overseas assignment after my first one in (West) Germany,
and second one with Graphic Systems (CLC Marketing) at Canon USA. | am responsible for
planning and marketing for Enterprise Solutions including the imageRUNNER ADVANCE Series.

Could you tell me about the new platform and the imageRUNNER Advanced Series

as it relates to Quality, Workflow, Efficiency, Knowledge and Worker Empowerment?

Users can accomplish more tasks in a shorter time with a higher level of quality. Because of this,
our customers can take their business to the next level. This applies not only to users, but also
to administrators and service technicians.

What are the benefits of the new imageRUNNER ADVANCE Series?
The imageRUNNER ADVANCE Series is a dramatically new platform that redefines how you access, share, and manage com-
munications. The imageRUNNER ADVANCE Series enables you to seamlessy and efficiently accomplish the following:

- Achieve higher levels of quality

- Reduce steps to simplify workflow

« Accomplish more tasks in less time

- Increase productivity through greater efficiency
- Save time so you have more freedom

With its expanded functions and transparent integrationof hardware, software, and services, you'll enjoy true productivity at
every level to help you create spectacular work in far less time. And this gives you the opportunity to focus on ideas and
innovations that will advance your business—now and in the future.

Do you have any message for Customers pertaining to the usability of the new imageRUNNER Advance Series you
spoke about?

We have designed this new series from scratch with customers in mind. For example, the intuitiveness of the User Interface
has been dramatically improved and is now task driven, instead of being function based. Therefore, very little or no explana-
tion will be required for first time users. It can also be personalized by the users/administrators without engaging technicians.
The imageRUNNER ADVANCE Series has been designed to fit into the customer’s environment and workflow easily.



